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KE HOACH

Diéu tra, khao sat y kién ciia ngudi dian vé cong tac
cdi cach hanh chinh xa Dray Bhang

Cin ctr Ké hoach sO 55/QD-UBND ngay 29/4/2022 ctia UBND x4 Dray
Bhang ban hanh K& hoach Cai cach hanh chinh Nha nu6c x& Dray Bhang giai
doan 2022 -2025, dinh hudng dén nam 2023;

Can ctr K& hoach s6 62/KH-UBND ngay 29/12/2023 caa UBND x& vé
cai cach hanh chinh Nha nuéc xa Dray Bhang nam 2024;

Nham tiép thu y kién, kip thoi giai dap vudng miac, dong thoi chan chinh,
khac phuc nhitng ton tai, han ché trong viéc thyc hién trong cong tac cai cach
hanh chinh cua x4, UBND x& ban hanh Ké hoach diéu tra, khao sat y kién cua
ngudi dan vé cong tic cai cach hanh chinh xa Dray Bhang, nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Khao sat, diéu tra thu thap thong tin day du, chinh xac, khach quan dé danh
gia vé hiéu biét cua nguoi dan ve€ cong tac cai cach hanh chinh xa Dray Bhang.
Qua cong tac khao sat nhdm nim dugc thong tin phan anh vé chit luong cong tac
cai cach hanh chinh cta X4 ciing nhu nhitng yéu cau, mong mudn cia nguoi dan
dé kip thoi c6 nhiig bién phap khic phuc, xtr Iy nghiém, dut diém nhiing ton tai,
han ché trong thuc hién cai cach hanh chinh ctia x4 (néu c6).

- Khao sat, diéu tra 1a co s& dé xem xét, dé ra cac giai phap nham nang cao
hiéu qua :[hu.’c hién cong tac cai cach hanh chinh cua Xa, nang cao chat lugng
phuc vu to churc, ¢4 nhan ctia co quan hanh chinh Nha nudc.

2. Yéu ciu

- Vige t6 chue khao sét,,diéu tra phai dam bao khach quan, chinh xac, ding
doi tugng duogc lay v kién, tiét ki€ém, hi¢u qua va phu hop véi di€u kién thuc té.

- Vé ndi dung khao sat dugc xay dung khoa hoc, ngan gon, thuan loi cho
viéc cung cap thong tin, khai thac thong tin, ndi dung sat voi cac linh vuc cai
cach hanh chinh.

- Khoéng can thiép dé stra d6i, diéu chinh két qua khao sat dudi moi hinh
thirc.

II. NOI DUNG

1. Pham vi khao sat

Viéc khao sat y kién cua ngudi dan vé cong tac cai cach hanh chinh thyc
hién tai xa Dray Bhang.

2. Pbi twong khio sat

T6 chire, ca nhan dén thyc hién thu tuc hanh chinh tai Bo phan Tiép nhan
va Tra ket qua Xa.



3. N¢i dung khio sat

- Tac dong vé cai cach tha tuc hanh chinh.

- Tac dong trong viéc giai quyét thi tuc hanh chinh.

4. Mau phiéu khio sat

Phiéu khéo sat danh cho nguoi dan.

5. SO lwong phiéu khao sat

Nguoi dé}n thuc hién thu tuc hanh chinh tai Bo phan Tiép nhan va Tra két
qua xa 50 phiéu.

1. PHUONG PHAP KHAO SAT

1. Viée diu tra, khao sat dugc tién hanh bing phiéu khao sét cho timg
nhom doi tuong 1ay v kién khdo sat, danh gia.

2. Banh gia khao sat theo timg n6i dung c6 cac két qua nhu sau: Rat tot, tot,
binh thuong, yéu, kem Nguoi dan danh gia khao sat tir mac binh thuong dén
mirc kém can néu rd ton tai, han ché, kho khin, vudng mic cua timg ndi dung.

3. Cong thirc dé x4c dinh cot Panh gia két qua duoc tinh nhu sau:

- Panh gia két qua ¢ mac Tot = Ty 18 % Rat tot + Ty 1& % Tét.

- Panh gia két qua & mitc Chwra tot = Ty 18 % Binh thuong + Ty 1& % Yéu
+ Ty 1€ % Kém.

IV. TO CHUC THUC HIEN

1. Giao Vian phong UBND x4 to chirc thdng bao Ké hoach nay dén toan thé
can bg, cong chirc trong co quan va nguoi dan biét va nghiém tac thyc hién.

2. Viéc tong hop bao cdo két qua khao sat, danh gia mac do hiéu biét ‘Vé
cong tac cai cach hanh chinh phai dam bdo khach quan, chinh xac, cau thi nham
nang cao chat lugng trién khai, thuc hién tai co quan.

3. Két qua diéu tra, khao sat 1a mot trong nhimg no1 dung danh gia chét
lugng cdng tac cdi cach hanh chinh cua xd; dong thoi 1a co s¢ cho viée binh xét
danh gia, xép hang thi dua trong thuc hién cong tac danh gia can b9, cong chirc
cudi nam.

Trén day 1a Ké hoach diéu tra, khao sat y kién cta nguoi dan vé cong tac
cai cach hanh chinh xa Dray Bhang. D¢ nghi can b9, cong chirc UBND xa t6
chuc trién khai thuc hién./.

Noi nhgn: CHU TICH
- Phong Noi vy, i |

- TT Dang uy X§; (bé blc);
- TT HDND x4

- CT, cac PCT UBND xa;

- Céan b9, cong chirc UBND x43;
- Luu: VT.

Uy ban nhan ¥&h x3 Dray Bhiing
Huyén Cu Kuin, Tinh Dik Lik

Nguyen Minh Loc
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